

[image: ]
Data Protection – Breach of Data Protection Principles Complaint Form.

This form is for complaints regarding breaches of Data Protection Principles only. It is not to be used for other complaints relating to BEF Group. It relates to Section 11 of the Privacy Policy. For any other complaints, not relating to Data Protection Principles, please see the Complaints Process on our website.

This form should be downloaded, completed and sent by email or post to the address stated below.
	1. Complainant Information
	

	Full Name
	

	Address
	

	Email Address
	

	Phone Number (optional)
	

	Preferred Contact Method
	☐ Email ☐ Phone ☐ Post



2. Are you the data subject?
☐ Yes
☐ No (If no, please attach proof of authority to act on behalf of the data subject)

3. Details of the Complaint
Please describe the nature of your complaint. Include any relevant dates, communication with the firm, and how you believe your data protection rights have been violated.
Example: "On [Date], I submitted a request for access to my personal data. I have not received a response within the one-month timeframe as required under GDPR."
Details:
[Your detailed complaint here]

4. Type of Data Concern (Check all that apply)
☐ Failure to respond to a Data Subject Access Request (DSAR)
☐ Unlawful processing of personal data
☐ Failure to erase or rectify personal data
☐ Personal data shared without consent
☐ Inaccurate or outdated data
☐ Lack of transparency in data processing
☐ Other (please specify): ___________________________

5. Supporting Documents
Please list and attach any documents relevant to your complaint (e.g., email correspondence, screenshots, previous requests submitted):
· 
· 
· 

6. Desired Outcome
What would you like the finance firm to do in response to your complaint?
Example: "I would like my personal data to be erased." or "I want a full explanation and assurance of compliance going forward."
Your requested resolution:
[Insert response here]

7. Declaration
I declare that the information I have provided is accurate to the best of my knowledge. I understand that Business Enterprise Fund / BEF Group may need to contact me to verify my identity or clarify aspects of this complaint.
Signature: _________________________
Date: _____________________________

Submission Instructions
Please submit this form along with any supporting documents via:
· Email: info@befund.org 
· Post: BEF Group, City Hub, 9-11 Peckover Street, Little Germany, Bradford, BD1 5BD



Business Enterprise Fund | City Hub | 9-11 Peckover St | Little Germany | Bradford | BD1 5BD
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